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Shelter Movers  is a national, volunteer -powered 
charity that provides moving and storage services at 
no cost to survivors fleeing abuse.

In collaboration with local businesses and 
community agencies, we support families 
transitioning to a life free of violence.

Our Mission

The  only na tiona l p rovide r of this  s e rvice .



Growth in Southwestern Ontario

June 2020 : Shelter Movers Waterloo Region 
is created.

December 2020 : We launch our chapter and 
complete our first move.

January 2022 : We celebrate our 100th 
move.

July 2023 : Our chapter expands to serve all 
of Southwestern Ontario.

April 2023 : We celebrate our chapter’s 500th 
move as Shelter Movers Southwestern 
Ontario. 



GBV - By the numbers

107,800+
cases of Gender -
Based  Violence

reported in
2019

Source: StatsCan, 2019; Canadian 
Femicide Observatory for Justice 
and Accountability, 2023

DAILY  THOUSANDS
of s urvivors  may los e  e ve rything  

the y own if the y fle e  abus e

68,000+
annua l admis s ions

to s he lte rs  for
s urvivors  of

abus e

185 
wome n and  g irls  
kille d  by a  family 

me mbe r or 
intima te  pa rtne r

Ge nde r- bas e d  viole nce  is  a  
pe rvas ive  s oc ia l prob le m a ffe c ting  

e ve ry community in Canada .



Our impact to date

+7,400 moves  completed since 2016, 
+580 in Southwestern Ontario since Dec. 
2020.  

We move ~145 families per month across 
9 chapters across Canada, ~20 families 
per month in Southwestern Ontario.   

Beyond moving (free to clients): 
● storage
● security personnel
● police escorts
● language interpreters
● pet fostering



EMOTIONAL:  Loss of precious items and keepsakes, 
normalcy for children.

FINANCIAL:  High cost to move, store, or replace 
belongings (furniture, clothes, appliances).

SECURITY: Elevated risk of violence, including femicide, 
in the 6 months following the end of the relationship.

The most dangerous place for women and girls in 
Canada is in their home.

Leaving an abuser is fraught with risk and obstacles: 

Removing Barriers to New Beginnings



Urgent Exit Moves
Tra ine d  volunte e rs  and  s e curity pe rs onne l trans port
c lie nts  and  child re n from the  abus ive  hous e hold  to confide ntia l, 
s a fe  loca tions  (primarily s he lte rs )tha t have  agre e d  to re ce ive  
the m. Furniture  and  ite ms  a re  s tore d  s e cure ly a t  no cos t. 

Es corte d  Move s
Clie nts  a re  e s corte d  back to the y forme r home  with volunte e rs  and  
s e curity / police  to  re trie ve  the ir be longings . Furniture  and  ite ms  
a re  s tore d  s e cure ly a t  no cos t. 

Re s e ttle me nt Move s
Volunte e rs  trans port  the  c lie nt, child re n, pe ts , and
s tore d  be longings  to  the ir ne w home . 

Our Moving Services



Powered by 1,200+ incredible volunteers  nationally,

with 150+ in Southwestern Ontario, ranging from 18 

to 84 years old

Varied backgrounds and skill - sets 

Administrative & Operational roles

Opportunity for men to serve as allies

Our Volunteers

Recruitment, Training and Monitoring

➔ Enhance d  police  re fe re nce  che ck
➔ Scre e ning inte rvie ws
➔ Trauma- informe d  orie nta tion
➔ Spe c ia lize d  tra ining  a s  appropria te
➔ In- fie ld  s upe rvis ion 
➔ Re gula r e duca tion & works hops  
➔ Me nta l he a lth couns e lling



About our clients
Primary requirements  -  experiencing gender -based 
violence / living the effects of violence, and has a safe 
place to go.

All are welcome, though women comprise 99% of clients. 

Shelter Movers operates by referral, for example:
● e me rge ncy wome n s he lte rs
● s e xua l a s s ault ce ntre s
● frie nds hip  ce ntre s
● ne wcome r s e ttle me nt s e rvice s
● police  / vic tim s e rvice s
● phys ic ians , pub lic  he a lth, s oc ia l worke rs

No financ ia l thre s hold  to acce s s  s e rvice

On ave rage , 18  – 55  yrs  old , pre gnant or with a t  le a s t  one  
child  unde r 8

Minors  may be  s e rve d  with a  le ga l gua rd ian



Courtney Waterfall
Chapter Director | SMSWO
courtney@sheltermovers.com

sheltermovers.com/southwesternontario

@sheltermoversswontario
“You found the courage to leave, 
we’ll find the hands to help”

http://instagram.com/sheltermovers
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